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1. OBILIASI XAPAKTEPUCTHUKA TIPUMEPHOM PABOYEN TPOTPAMMBI

IMPO®ECCHUOHAJIBHOI'O MOJAYJIA

IIM#u.03 OCYINECTBJIEHUE ITPOJAK IOTPEBUTEJBCKHUX TOBAPOB U

KOOPIUHALUSA PABOTHI C KIMEHTAMM (I1O BBIBOPY)

1.1. llesb ¥ IUIAHUPYEMbIe Pe3yJIbTATHI 0CBOEHUS NMPO(eCcCHOHAILHOT0 MOTYJIA

B pesynpraTe nzydeHus npoQeccHOHANIBHOIO MOIYJsS O00ydaroumxcs JOHKEH OCBOUTH
OCHOBHOHM BHUJ JeATENbHOCTH «OCYIIECTBICHHE TMPOJaX TMOTPEOUTEIBCKUX TOBApPOB U
KOOpAWHALIUSA paboThI c KJIIMEHTaMHU (o BEIOOPY)»
U COOTBETCTBYIOIIUE €My OOII1e KOMIIETEHIIUU U MPodeccroHalIbHbIE KOMITETEHIUH:

1.1.1.

[Tepeuensb 0OIIMX KOMIIETCHIIHIA

Kon HaumenoBanue 00X KOMIETEHIUI

OK 01 | BeiOuparp cnocoObl pemieHHus 3anad  MpoecCHOHATILHONW  JIeATETbHOCTH
MPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTAM

OK 02 | Mcnonp30BaTh COBpPEMEHHBIE CpEACTBAa IOWCKA, aHAlM3a M HMHTEPHpeTaluu
uHpopmanuu, W UHPOPMAIMOHHBIE TEXHOJOTUU JUIsl BBINOJHEHUS 3ajad
podecCHOHANBHOM e TEeIbHOCTH

OK 04 | DddexTnBHO B3aMMOICHCTBOBATh M Pa0OTaTh B KOJUICKTUBE M KOMAH/IE,

OK 05 | OcymecTBisTh YCTHYIO M MUCHBMEHHYI0O KOMMYHHKAIIMIO Ha TOCYJapCTBEHHOM
s3pike  Poccuiickoit ®enepanuu ¢ ydeTtoM OCOOCHHOCTEH COIMAIBHOTO U
KYJIbTYPHOTO KOHTEKCTa;

OK 09 | [Tonb3oBatbes mpodecCHOHANbHONW JTOKyMEHTallMel Ha TOCyAapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.

1.1.2. Tlepedyern mpodecCHOHATBHBIX KOMITETSHITHMA
Kox HaumeHnoBaHue BUIOB I€ATEIbHOCTH U MPOPECCUOHATBHBIX KOMIETEHITHH
B3 | OcyuecTBieHne npojax MOTPEOUTENbCKUX TOBApPOB M KOOpPAMHALMS pabOTHI €
n.1. KIIMEeHTaMH (110 BBIOOPY)

IIK 3.1 | OcymuiecTBisITh (hOpMHUPOBAHKE KIUEHTCKOW 0a3bl M €€ aKTyalIu3aliio Ha OCHOBE
nH(pOpMAIIK O MOTEHIIMATBHBIX KJIUEHTAaX U UX MOTPEOHOCTSAX, B TOM YHCIE C
MCIOJIb30BaHUEM IIM(PPOBBIX U HHPOPMAITMOHHBIX TEXHOJIOTHIA

K 3.2 | OcymectBisaTh 3¢ (PEKTUBHOE B3aUMOCHCTBIE C KIIMEHTaAMH B MIPOIIECCE BEACHUS
PEIOTOBOPHON pabOTHI M MPOJIaXKH TOBAPOB;

IIK 3.3 | O6ecneunBath 3QGeKTUBHOE B3aUMOJIEHCTBUE C KIMEHTaMHu (TMOKyHaTensiMu) B
Mpoliecce NPoaXxu TOBAPOB, B TOM YHCIIE C UCIIOJIb30BAHUE CIEIIMATIU3UPOBAHHBIX
MIPOTrPaMMHBIX MTPOTYKTOB

IIK 3.4 | Peann3oBbIBaTh MEPOIPUSITHS JIIsl OOecrieueHus BBIMOJIHEHHUSI [IJIaHa MPOJIAK;

IIK 3.5 | OGecneunBars peanu3anuo MEpONPUITHIA no CTUMYJIUPOBAHUIO
MOKYTATENIbCKOTO CIIpoca

K 3.6 | OcymecTBiiaTh KOHTPOJIb COCTOSIHMSI TOBAapHBIX 3alacoB, B TOM YHCIE C
MIPUMEHEHHUEM MMPOTPAMMHBIX MPOAYKTOB

K 3.7 | CoctaBiaTh aHATUTUYECKHUE OTYETHI IO MPOJIaXkaM, B TOM YHUCJIE C MPUMEHEHUEM
MPOTPaMMHBIX MTPOTYKTOB

IIK 3.8 | Opranu3oBbIBaTh MOCJIETIPOAAKHOE KOHCYJBTAaIMOHHO-UH(OPMAIIHOHHOE
COTIPOBOXJCHUE KIMEHTOB, B TOM YHCJIE C HCIOJb30BaHUEM ITU(MPOBBIX U
WH(GOPMALIMOHHBIX TEXHOJIOTHI




1.1.3. B pe3ynbrare ocBOeHUS MTPOPECCHOHATBHOTO MOYJ/ISl 00YJaIOMUNACS TOJKEH:

Bnanets
HaBBIKAMH

cOopa, 00paboOTKH, aHaM3a W aKTyaJlM3alud WHAOPMAIMM O KIMEHTaX U UX
MTOTPEOHOCTSIX;

MOWCKA M BBISIBICHHS TTOTCHIIHATBHBIX KJIHEHTOB;

(OPMHUPOBAHUS U aKTyaTU3aIMK KIMEHTCKOH 0a3bl;

MPOBEICHHUS] MOHUTOPHHTA IEATEILHOCTH KOHKYPEHTOB;

oTpeeNieHus MOTPEOHOCTEH KIIMEHTOB B TOBApax, Pealn3yeMbIX OpraHH3aInei;
(OpMHUPOBAHUS  KOMMEPYECKMX  MPEAIOKCHHHA MO  MpoJake TOBApOB,
MOJITOTOBKH, TPOBEACHUS, aHallu3a pPe3yJbTaTOB MPEJIOrOBOPHON pPabOThI U
MPEANPOJAKHBIX MEPOTIPUATHH C KIIHNECHTAMHU;

HHGOPMHUPOBAHMS KJIMEHTOB O IOTPEOUTEILCKUX CBOUCTBAX TOBAPOB;
CTUMYJIUPOBAHUS KIINEHTOB Ha 3aKJTIOUCHUE CICIKH;

B3aUMOJICHCTBUS ¢ KJIMEHTAMH B MPOIECCE OKA3aHUS YCIYTH MPOIaXH TOBAPOB,;
3aKPBITHS CIICITOK;

co0uTro/IcHUs TPeOOBAHMUIT CTAHIAPTOB OPraHU3AINH MPH MPOIAKE TOBAPOB;
HCTIONBb30BaHMS CICIUATU3UPOBAHHEIX MPOTPAMMHBIX MPOJYKTOB B IMpoIecce
OKa3aHUs YCIYTH MPOJaXKY;

COIMPOBOXACHUA KIHMCHTOB C MOMCHTA 3aKJIIO4YCHUA CHACJIKH OO0 BblAa4Yu
TIPOYKIIHH;

MOHHUTOPHHT U KOHTPOITb BBITIOJHEHUSI YCIOBUH JIOTOBOPOB;

aHaJ3a U pa3pabOTKH MEPONPUSATHI 10 BHITIOJTHEHUIO IJIaHA MPOJIAK;
BBIMOJTHEHHS 3aTIAHUPOBAHHBIX TTOKA3aTeNel Mo 00beMy MPOIax;

pa3paboTKU MPOrpaMM MO TOBBINICHUIO JIOSITBHOCTU KITUEHTOR;

pa3paboTKU MEPOMPHUATHI 110 CTUMYJIUPOBAHHIO TTPOJIAK;

WHPOPMHUPOBAHUS KJIMEHTOB O TEKYIIUX MApKETHHTOBBIX AaKIHSIX, HOBBIX
TOBapax, yCIyrax U TEXHOJIOTUIX;

y4acTHe B MPOBEICHHH KOH(PEPEHIMH M CEMHHAPOB JJISl CYIIECTBYIOIIUX U
[IOTEHIUAIBHBIX ITOKYIIATENEN TOBAPOB;

CTHMYJTUPOBAHUS KIIMCHTOB Ha 3aKJIIOYCHUE CICITKH;

KOHTPOJISI COCTOSIHUSI TOBAPHBIX 3aI1acoB;

aHaJIM3a BBITIOJIHCHHS IJIaHa MPOJAXK;

I/IH(l)OpMaHI/IOHHO'CHpaBO‘IHOFO KOHCYJIbTUPOBAHUA KIIMCHTOB,

KOHTPOJIA CTCIICHN YAOBJICTBOPCHHOCTH KIIMEHTOB KAQ4Y€CTBOM OGCJ'Iy)KI/IBaHI/Iﬂ;
obecrnieueHusi COOJTIO/ICHHSI CTAaHIAPTOB OPTraHHU3aIIH.

YMmern

paboTaTh ¢ pa3NMYHBIMH HCTOYHHKAMH WHGPOPMAIMM W HCIIOJIh30BaTh €e
OTKPBITBIC HMCTOYHHMKHM [UI PACHIMPEHUS KIMEHTCKOM 0a3bl M JOCTYIHBIE
WH(POPMAIMOHHBIE PECYPCHI OPTAHU3AIINY;

BECTH U aKTyaJIM3UpOBaTh 0a3y JaHHBIX KIMEHTOB;

(hopMHPOBaTH OTYETHYIO JOKYMEHTAIIMIO IO KIIMEHTCKOM Oase;

aHAJIM3UPOBATH ACATEIbHOCTh KOHKYPEHTOB;

OTIpENeIIATh MPUOPUTETHBIE TTOTPEOHOCTH KJIMEHTAa M (PUKCcHpOBaTh UX B Oase
JTaHHBIX;

TUTAHUPOBATh HCXOJSIINE TeleQOHHBIE 3BOHKH, BCTPEYM, IEPETOBOPHI C
MOTEHLIUAIBHBIMH U CYIIECTBYIOIINMH KINEHTAMH;

BECTH PEECTP PEKBU3UTOB KIUEHTOB;

WCTIONIb30BaTh MPOTPaMMHBIE TPOAYKTHI,

TUTAHUPOBATh 0OBEMBI COOCTBEHHBIX TPOJIAK;

yCTaHABIIMBATh KOHTAKT C KJIMEHTOM MOCPEJCTBOM Tele(OHHBIX MEpEeroBOpoOB,
JIMYHOH BCTpEUH, HANPABIEHUS KOMMEPUYECKOTO IIPEUI0KEHNUS;

WCTIONB30BaTh M AHAJIM3UPOBATH MMEIOUIYIOCS HH()OpMALMIO O KIMEHTE IS
IUTAHUPOBAHHUS U OpTaHU3aINH paboThl C HUM;

(hopMHpoOBaTH KOMMEpPYECKOE MPEIOKEHNE B COOTBETCTBHH C MOTPEOHOCTSIMH
KJIUEHTA;




TUTAHUPOBATH M MIPOBOUTH MPE3CHTAIIUIO TIPOIYKIIUH [T KJIMEHTA C YIETOM €T0
MOTPEOHOCTEW W BOBJICUCHUEM B MPE3CHTAIUIO, MCIIONB3Ysl TEXHUKH MPOJIAX B
COOTBETCTBHH CO CTAHJIAPTaMH OPTaHU3AIINY;

WCTONB30BaTh Mpo(ecCHoHaNbHbIE U TEXHHUUYECKHE TEPMHUHBI, MOSCHATh UX B
cily4ae HeOOXOUMOCTH;

MPEJOCTABIIATh HMHPOPMAIHIO KITUEHTY TI0 MPOIYKIIMK H YCIyraM B JOCTYITHON
hopme;

OMO3HABAaTh  MPHU3HAKA  HEYJOBJIETBOPEHHOCTH  KJIHMEHTa  KauyecTBOM
MPEIOCTABICHHS YCITYT;

paboTaTh ¢ BO3paKEHUSIMU KITUEHTA;

MPUMEHSATH TEXHUKHU IO 3aKPBITUIO CACIKH;

CYMMHPOBATh BBITOJIbI U TIPEJJIaraTh IIaH JACHCTBUN KIHCHTY;

(UKCUPOBATH pe3yabTAaThI PEAIOTOBOPHON pabOThHI B yCTAaHOBICHHOH (QopMe;
obecrnieunBaTh KOHPHUICHIIMATLHOCT OTYYSHHON HHpOopManuy;
AQHAJIM3UPOBATh  PE3YJbTAThl MPEAJOTOBOPHONH pabOThl € KIUCHTOM H
pa3pabaTeIBaTh IUIAH JATBHEHITNX eHCTBUMT;

oopMIISTE W COTIACOBBIBATH JIOTOBOP B COOTBETCTBHHM CO CTaHAApTaMH U
periaMeHTaMu OpraHu3alum;

MOArOTaBINBATh JOKYMEHTAIIMIO JIsl QOPMHUPOBAHUS 3aKa3a,

OCYIECTBIISATH MEPOTIPHUATHS [0 Pa3MEICHUIO 3aKa3a;

CIIEANTH 3a COOJIOJEHHEM CPOKOB IOCTaBKM M HH(OPMHUPOBATH KIMEHTA O
BO3MOYHBIX H3MCHCHUSIX;

NPUHUMATh  KOPPEKTHPYIOIIME MEpbl MO  COOJIOACHHIO  JOTOBOPHBIX
00513aTEIILCTB;

OCYIIECTBISITE/KOHTPOJIUPOBATh ~ OTIPY3KY/BbIIA4y MPOAYKIMH KJIHEHTY B
COOTBETCTBHH C PETJIAMEHTAMH OpTraHU3aIHN;

o(opMIIATE TOKYMEHTAIUIO ITPH OTTPY3Ke/BbIIa4ue PO YKIINH;

OCYIIECTBIATh YPETyIMPOBAHUE CIIOPHBIX BOMPOCOB, MPETEH3UIA;
OpPraHU30BbIBATh PabOTy W O(OPMIATH JOKYMEHTAIMIO B COOTBETCTBUU CO
CTaHIapTaMHu OpraHu3aluH;

co0moaaTh KOHGUACHINATBHOCTD HHPOPMAIIHH;

MPEIOCTABIIATH KIIMEHTY JOCTOBEPHYIO UH(OPMAIIHUIO;

KOPPEKTHO KCIOJIb30BaTh HH()OPMAILINIO, IPEIOCTABISIEMYIO KIIMCHTY;
co0r0/1aTh B paboTe MPUHITUITBI KIIMEHTOOPUEHTUPOBAHHOCTH;

oOecrneunBaTh 0aJaHC HHTEPECOB KIIMEHTA U OPraHU3allNY;

obecrieunBaTh cOOII0IeHE TPEOOBaHUH OXPaHBI,

pa3pabaThiBaTh MPEIOKEHUS 11l POPMUPOBAHHMS TIIAHA TIPOJIAXK TOBAPOB;
CO6I/IpaTB, AHAJIIM3UPOBATH U CUCTEMATU3NPOBATH JJAHHBIC 110 O6T)€MaM Impoaax;
IJIAHUPOBATH PAbOTYy MO BHITIOTHEHUIO TIaHa MPOIAXK;

AQHaNM3UPOBATh YCTAHOBJIICHHBIM TIJIAaH TMPOAaX C [EeNbl0  pa3paboTKH
MEPOTPHSITUH MO peaTn3aiuy;

aHAJM3UPOBATh M OIICHUBATH MPOMEXKYTOUYHBIC PE3YJIbTAThI BBITIOJHEHHS TUIAHA
MPOJIaK;

aHAJIM3UPOBATH BO3MOXKHOCTH YBEIMUCHHS 00BEMOB MTPOJIAK;

TUTAHUPOBATH U KOHTPOJIMPOBATH MOCTYIICHUE ICHEXKHBIX CPEJICTB;
o0ecrneunBaTh HATMYKUE JEMOHCTPAIMOHHOW MTPOAYKIIHH;

MPUMEHSATH POTPaMMbI CTUMYJIMPOBaHUS KIMEHTA JIJISl YBEITHUSHUS MPOJIAXK;
IJIAHUPOBATH pabouee BpeMs JIJIsl BHITOIHEHUS TUIaHa MTPOIaK;

IJIAHUPOBATh 00BEMBI COOCTBEHHBIX TIPOAAK;

OLIEHNBATh A(PPEKTHBHOCTh MPOBEJICHHBIX MEPONPHATHI CTUMYJIHPOBAHUS
MPOJIAK;

pa3pabaTbiBaTh MEPOTIPUATHS TI0 YITYUIIEHHUIO TIOKa3aTellel yI0BJIeTBOPEHHOCTH;
pa3pabaTeiBaTh W TPOBOAWTH KOMIUIEKC MEPONPHUATHI 1O MOAAEPKAHUIO
JIOSITEHOCTH KITMEHTA,




aHAIN3UPOBAaTh M CHCTEMAaTH3UPOBATh HMH(POPMAIMIO O COCTOSHHU pBIHKA
MOTPEOUTEIHCKUX TOBAPOB;

aHaNM3UpOBaTh HMHMOPMALUIO O MAEATENILHOCTH KOHKYPEHTOB, HCIIONB3YS
BHEIIHNE 1 BHYTPEHHNE HCTOYHHKH;

aHAIN3UPOBATH PE3YJBTATHI TOKA3aTeNeH YAOBICTBOPEHHOCTH KINEHTOB;
BHOCHTH NPEUIOKEHUS O (OPMHUPOBAHHIO MOTHBAIIMOHHBIX TIPOTPAMM JUIS
KIIMCHTOB M 00€CNeunBaTh UX Pealn3aluio;

BHOCHUTH TPEAJIOKEHHUA 10 (OPMUPOBAHHIO CIICIHAIBHBIX MPEIIOKEHUN IS
Pa3NUYHBIX KaTerOpUl KINEHTOB;

aHaJMM3UPOBAaTh W CHCTEMAaTU3UPOBATh JAHHBIE II0 COCTOSHHUIO CKIIQJCKHX
OCTaTKOB;

o0ecrevynBaTh MIaHOBYIO0 000PaYrBaEMOCTh CKIIAJICKUX OCTaTKOB;
aHaJIM3MPOBATh 000PAYNBAEMOCTH CKJIaJJCKIUX OCTATKOB;

COCTaBIISITh OTYETHYIO JJOKYMEHTALIMIO TI0 IPOJaKam;

pa3pabaThIBaTh MJIaH NOCIECIPOJAKHOTO COMTPOBOXKICHHS KIIMEHTA,
WHULIAUPOBATh KOHTAKT C KJIMEHTOM C IIEJbI0 YCTAHOBJIECHHUS JTOJTOCPOYHBIX
OTHOIIICHUH;

WHHIMATHBHO BECTH JJHAJIOT C KINEHTOM;

PE3IOMUPOBATH, BBIJCIATH IIABHOE B JHAJIOTE C KJIMEHTOM U ITOJIBOJUTH HTOT IO
OKOHYAHHH OCCE/IbI;

OTIPEEIISATh MPHOPUTETHBIE TTOTPEOHOCTH KIMEHTa M (PUKCHpOBaTh UX B 0ase
TaHHBIX;

pa3pabaThiBaTh pEKOMEHAAINH AJISI KIINEHTA;

cobupars MH(pOpMAIHIO 00 YpOBHE YAOBJIETBOPEHHOCTH KIHEHTA KauyeCTBOM
TPEIOCTaBIICHUS YCIIYT;

aHAIN3UPOBATh PHIHOK C LETbI0 (POPMUPOBAHHS KOMMEPUECKUX MPEIUIOKEHUI
JUISL KITUEHTA;

MPOBOJUTD JICJIOBBIE IIEPErOBOPHI, BECTU JETOBYIO NMEPENHCKY C KINEHTAaMH H
napTHEpaMH C MPUMEHEHHWEM COBPEMEHHBIX TEXHHYECKHUX CPEICTB M METOJOB
POJIaK;

BECTH JIEJIOBYIO TIEPEIUCKY C KIMEHTAMH U TTapTHEPaMH;

UCIIOJIb30BaTh IPOrPaMMHBIE POTYKTHI.

3HaTh

METOAMKH BBISBIICHUS TIOTPEOHOCTEH KIIMEHTOB;

METOAMKH BBISIBJICHHS OTPEOHOCTEH;

TEXHUKY MIPOJAK;

METOAMKH MPOBEICHHS PE3EHTALUI;

MOTPeOUTEIbCKHUE CBOMCTBA TOBAPOB;

TpeOOBaHUS U CTaHAAPTHI IPOU3BOJUTEIIS;

MPUHLMIIE U TTOPAJOK BEACHUS IPETEH3NOHHON paboThl;

ACCOPTUMEHT TOBApOB;

CTaHIAPTHI OpPraHN3alIH;

CTaHIAPThl MEHEKMEHTA KaueCTBa,;

rapaHTUHHYIO IOJINTUKY OpraHu3aluiy;

CHEeLNAIN3UPOBaHHbIE IPOTPAMMHBIE TPOILYKTHI;

METOAMKH NO3ULHUOHUPOBAHUS MIPOAYKLUH OPraHU3alM1 Ha PHIHKE;

METO/JIbl CETMEHTUPOBAHUS PBIHKA;

MeTOAbI aHan3a 3 (HEKTUBHOCTH MEPONIPUATHH IO MPOABUKEHHUIO IPOIYKLIUH;
WHCTPYKLHUH 110 OArOTOBKE, 00paboTKe M XpPaHEHUIO OTUYETHBIX MaTEPUaIOB;
3akoHomarenscTBO  Poccuiickoit  @Demepanuu B obiactd paboTBl  C
KOH(pUICHINATEHON HHpOpMAaITHeit;

[Ipukaspl, MONOXKEHHSA, WHCTPYKIMHM, HOPMAaTHUBHYIO JOKYMEHTAILUIO IIO
PEryIUPOBAHUIO MPOJIAXK M OPTAHU3AINIO TIOCJIETPOJIAXKHOTO 00CITYKUBAHNS;
OcCHOBBI OpraHu3aIuy MOCIESIPOAAKHOTO 00CTYKIBAHHUS.




1.2. KosimyecTBO 4aCOB, OTBOJAMMOE HA OCBOCHHUE NMPO(eCCHOHATBHOI0 MOIYJIsI

Bcero ygacos 296,
B TOM 4YHCJIe B (popMe paKTUUECKON MOATOTOBKU 258 Jaca.
N3 vux Ha ocBoenne MJIK — 42,
B TOM YHCJIC CAMOCTOsITeIbHas paboTa -,
MIPaKTUKH, B TOM Yucie yuyeOHas 72 4acos,
npou3BoACcTBeHHAas 144 yacos.
[IpomexxyTodHas aTTeCTAIUS -9K3AMEH

Ox3amed [IM -6y



2. CTPYKTYPA U COAEP KAHUE TPOPECCUOHAJIBHOT'O MOAYJIA
2.1. CrpykTypa npodeccHoOHAJIBLHOI0 MORYJIsI

O6weM npoheccHoHaTFHOTO MOIYJIA, aK. Jac.

O6yuenne mo MJIK

= ’§ [TpakTuku
Kopgs! & & | Beer B toM uucie
npoQecCHOHATBHBI HaumenoBanus pa3zienos Beero, Uac. "E* E 0 | JlaGopaTopHBIX §
X 001IuX § npodeccHOHAIBHOTO MOTYJIS - E u KypcoBbIx g E
KOMITCTCHITHHI £ g MPaKTHYECKUX. pabor Camocrostensha | 5, S| Yuebnas | [IponsBoacTBeHHas
i 3aHATHIA (mpoekToB) s paboTa 23
1
=
1 2 3 4 5 6 7 8 9 10 11
IIK 3.1; 11K 3.2; | Paznen 1. Texnonorus mpoaax 74 42 74 42 X X 6 12 144
[IK 3.3; 1K 3.4; | moTpeOuTeNbCKUX TOBAPOB 1
IIK 3.5; 1K 3.6; | xoopauHaIus paboThI C
IIK 3.7,1IK 3.8 | kinueHTaMu
OK 01, OK 02,
OK 04, OK 05,
OK 09.
Y4eOHas IpakTUKa 72 72 72
[Ipon3BoacTBeHHAS TTPAKTHKA 144 144 144
(o mpod T CHIEUATFHOCTH),
4acoB
Ok3amen o [IM 6
Bcero: 296 258 | 75 42 X X 6 72 144




2.2. TemaTnuyeckuii IVIaH U coiep:kaHue npodeccuonaabHoro moay.s (IIM)

HaumeHoBaHMe pa3ieioB H

O0beM, akajl. 4/ B TOM

TeM npo¢ecCUHOHAIBLHOI0
Moy (TIM), Copnep:xanue yuye0HOro Marepuasia, Ja0opaTopHble PpaGdoTbl M NPaKTHYeCKUe 3aHATHS, | YMCIIe B phopme
caMocTosiTeJIbHasi ydeOHas padoTa o0y4aromuxcs, KypcoBas padora (IpoexT) NPaKTHYECKO
MeKIMCIMIIIHHAPHBIX
NOATrOTOBKH, aKal 4
kypcoB (MAK)
1 2 3
Paznen 1. TexHo10rusi Npoaak NOTPEOUTEIbCKHX TOBAPOB H KOOPAMHAIUS PA00THI ¢ KJIMEHTAMH 296/258
M/IK 03.01 7442
TexHo0rus MpoAask NOTPeONTEIHLCKMX TOBAPOB M KOOPAHHAIMSA Pad0Thl ¢ KIHEHTAMHU
Tema 1.1. Coaepxanue 4/4
dopMuUpOBaHNE KJIMEHTCKOM
0a3bl 1. KJ'II/ICHTOOpI/IeHTI/IpOBaHHOCTI): CYITHOCTBH, OCHOBHBIC ITPUHIUIIBI 1 KPUTCPUHN
KIIMCHTOOPUCHTHUPOBAHHOCTH KOMITAHWH.
2. IloTpebuTenbckas J0sIbHOCTh. PaKTOPbI, OKa3bIBAIOIINE BIUSHUE Ha (POPMHUPOBAHHE
NOTPeOUTENbCKOM JT0sTbHOCTH. MeTonbl yaepkanust KIneHToB. 3. [lytu ¢hopMupoBaHUs KITUSHTCKON
0a3bl 4
3. PerHOK MH(OPMAITMOHHBIX CHCTEM YITPABICHUS KIIMEHTCKOW 6a30ii. KoHnenuu ympapneHus
B3auMooTHomeHusIMH ¢ kimeHtamu: CRM, CEM, CMR, E-CRM, ERM, conmansasie CRM (Social
CRM, SCRM).
4. OcHoBHble kputepun Bbi0opa CRM-cuctembl. TeHACHIIMY HCIIOJIB30BAHUS U PA3BUTHUS
KJIMEHTOOPUEHTUPOBAHHBIX TeXHOJIOTHH B Poccun
B Tom uncie npakTHYeCKMX 3aHATHI 4
IpakTnyeckoe 3anaTHe 1 DopMmMHupoBaHWE W aKTyalu3alUs KIHMEHTCKOW 0a3bl, COCTaBJICHUE 1
OTYCTHOU JOKYMCHTALINKN
IlpakTHyeckoe 3ansiTue 2 IlnaHnpoBaHue UCXOAIIINX TeJASPOHHBIX 3BOHKOB, BCTPEY, IEPETOBOPOB. 1
IlpakTnyeckoe 3aHsaTHe 3-4 lV3yueHwe mnporpamMMbl JIOSUIBHOCTH TOPIOBOW OpraHU3alud |
paspaboTka  TPENJIOKEHWH 1O €€  COBEPIICHCTBOBAHMIO  HA  OCHOBE  IMPHUHITUIIOB 2
KIIMEHTOOPUCHTHUPOBAHHOCTH.
Tema 1.2. Conep:xanue 10/10
Opranuzanus i | 1. MeToauku BbISIBJICHHS HOTPEOHOCTEH KIMEHTOB, B T.4. C HCHOJIb30BAaHHEM IH(POBBIX TEXHOJIOTHH
OCyHIeCTBJICHHE 2.Meroapl IUIAHUPOBAHWS MPOJAX: I[UIAHUPOBaHHE «CBepxy BHHU3» (top-down planning),
NpeI0roBOPHOM U | TUIaHUPOBaHKUE «CHU3Yy-BBepx» (bottom-up planning), ruilaHMpoBaHUE «IIeIH BHU3 — ILIaH BBEPX»
NPeInpoaa) kHoil padoThI (goals down-plans up planning). Anamus «like to likex» 10

3. YcTaHOBNIEHHE KOHTAKTOB C MOCTABIIMKAMH M KIIMEHTaMH IIOCPEACTBOM COBPEMEHHBIX TEXHHUECKHX
Cpe/ICTB M MU(PPOBBIX TEXHOJIOTHH, C HCIOIb30BaHUEM Tele(OHHBIX MEPErOBOPOB U JTMYHBIX BCTPEY.
IlonroTroBKa M HampaBleHHE KOMMEpPYECKHX MpemioxkeHnid. OpraHu3anus ¥ npaBuiia MPOBEACHUS
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TNEPETOBOPOB.

4. Xonomubie mpoaaxu. OCoOeHHOCTH TeIe(hOHHOTO Pa3roBopa B XOJIOAHBIX Mpoaakax. TexXHuIecKue
0CcOOCHHOCTH XOJIOJTHBIX 3BOHKOB.

5.CoBpeMeHHBIE TOAXOJBl K IUIAHMPOBOYHBIM PEIICHUSM Mara3uHa: oOmume TpeOoBaHUS K
IUIAHUPOBOYHBIM PEIICHUSIM, CErMEHTAlMs IUJIOMIAT TOPTOBOTO 3ajia, OIICHKA IIPAaBHIBHOCTH
BBEIOPAHHOH TOCIIEA0BATEILHOCTH Pa3MEIICHUS OTICIIOB B Mara3nHe

6. Mepyanaii3uHr. IOHATHE, IPABHIIA H POTrPAMMBI

7. Briknanka TOBApPOB: NOHATHUC BLIKJIAAKW W TOYKU HNPOAAXK, NPUHIUIIBI WU IpaBHJia BBIKJIAJIKH,
OCHOBHBIC KOHIICTINWHU ITPEACTABJICHNUA TOBAPOB, CIICLIMAJIbHAA BbIKJIaZlKa, €€ BUJbl, pPCKOMCHAAIINU I10
BBIKJIAJIKE OTJCJIBHBIX BUJIOB TOBAPOB.

8. Merosuka nmoctpoeHus miaHorpamMmel. [lpasuiia ohopMIIeHHS IICHHUKOB.

B ToM uncie mnpakTHYeCKUX 3aHATHI 8
IMpakTnyeckoe 3ansitue 5 .Co0p u 00paboTka HHPOPMAIH 0 TOTPEOHOCTAX KIIMEHTOB C 1
MCIIOJIb30BaHUEM CKBO3HBIX LHU(POBBIX TEXHOJIOTHH.
IIpakTuyeckoe 3ansaTHe 6.OopMyIMpPOBKA LICHHOCTEH TOBApA U UX OTPAKEHUE B YHUKAIBHOM 1
TOPTOBOM ITPEJIOKCHHH.
IpakTnyeckoe 3ansitue 7. opMupoBanue MOpTess KOMMEPUYECKHUX MPEUIOKEHHN B
COOTBETCTBHH C YCTAHOBJICHHBIMHU NMOTPEOHOCTSIMU KJIMEHTA U COCTABJICHHUE IJIaHA COOCTBEHHBIX 1
IPOJAX
IpakTnyeckoe 3ansiTue 8.0pranuzanus u NPOBEJICHUE ACTOBBIX IIEPETOBOPOB, 0OpMIICHHE U 1
aHAJIU3 Pe3yJIbTaTOB.
IIpakTuyeckoe 3anaTHe 9.OUKCANNS U aHATTN3 PE3YIBTATOB MPEAIOTOBOPHON pabOTHI C KIIMEHTOM,
U pa3paboTKa IJIaHa JalbHEHIINX AEHCTBUN C MPUMEHEHHUEM CHENUAIN3UPOBAHHBIX POIPAMMHBIX 1
MIPOAYKTOB.
IIpakTuyeckoe 3ansitue 10 lVcmonp3oBaHWE WHTEPHET-BEIIEH JUISI ONTUMH3AIMH TOPTOBBIX 1
IPOLIECCOB.
IIpakTnyeckoe 3ansitue 11-12 OdopmineHne BUTPUH U BBICTABOK, B T.4. C IPUMEHEHHEM LHU(POBBIX 5
TCXHOJIOT'UHU.
IIpakTyeckoe 3ansiTue 13-14 Ananu3 3¢h(heKTUBHOCTH pa3MeIeHHsI OTAENIOB Mara3uHa ¢ y4eToM 2
MepYaHIai3UHIOBBIX MTOIX0/I0B
Tema 1.3. Conep:xanue 4/4
Opranusanus u | 1. TexHuku mpomax: KiaccH(UKAIMs, PEKOMEHJAIMH O TPUMEHEHHIO, XapaKTEePUCTHKA 3TaIoB
oCylIecTBJICHHE MPOJAKA | POJIAK.
NOTPedHTETLCKHX TOBAPOB 2. TeXHONOTHH TPOAAXK MOTPEOUTENHCKUX TOBAPOB B POHUYHBIX TOPTOBBIX MPEANPUATHUSIX, 4

HHTCPHCT-MAra3nHax 1M Ha MapKeTrmeﬁcax

3. AJ'Il"OpI/ITMBI pa60TI:I C BO3pPAXKCHUAMU U TCXHUKHU 3aKPBITHA CACTIOK

4, HO,E[FOTOBKa 1 IPOBCACHUC HpeSeHTaL[I/Iﬁ HOTpe6I/ITCJ'IBCKI/IX TOBApOB
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B ToM unciIe npaKTHYeCKUX 3aHATHI 14
IIpakTuyeckoe 3anaTHe 15./13y4eHne B3aMMHOTO BIUSHYS TOBEACHNS IPOAABIA U MIOKyIaTels Ha 1
3¢ PEeKTHBHOCTH IpoITecca MPOaKH
IIpakTnyeckoe 3ansitue 16-171lonroToBka npe3eHTaKA TOBAPa AJS KIMEHTOB C YYETOM UX 5
noTpeOHOCTEH
IIpakTuyeckoe 3ansaTue 18.Pabora ¢ Bo3pakeHUSIMH B MPOIIECCE MPOTAKH TOBAPOB 1
Tema 1.4. Conep:xanue 4/4
Obecneyenne 3¢pdexTuBHoro | 1.CtangapTbl MEHEPKMEHTa KayeCTBa, NPUMEHSICMBbIE B OTPAcid: HOMEHKJIATypa, TpeOOBaHUS.
B3anMoJeiicTBUS ¢ | busHec-mporuecchl U cCTaHAAPTHI pabOThl PO3HUYHOI'O Mara3uHa 4
KJIMeHTaMHM B mpouecce | 2. [IpyHINNBI M HOPSIOK BEACHHS IPETCH3NOHHOM paboThl. CxeMa paboTHI ¢ IPETEH3UAMH. AJITOPUTM
OKa3aHHUs YCJIYIH TOPrOBJIM M | OTBETa HA IPETEH3HUIO
cob.Tro/1eHust CTAaHAAPTOB | B ToM YnciIe NPAKTHYECKUX 3aHATHI 4
OpraHusanuu IIpakTuyeckoe 3ansaTue 19 Opranuzarus nporecca Kyrmid-IipoJakd B COOTBETCTBUHU CO 1
CTaHJapTaMHU U periiaMeHTaMH TOPTOBOM OpraHHU3aliN
IpakTryeckoe 3ausatue 20. [Iponaka JONOJHUTENBHBIX YCIYT TOPTOBOTO MPEANPUSITHS 1
IIpakTnuyeckoe 3ausaTue 21. OkazaHue cOJAeHCTBUS KIIMEHTaM B IIPOIlecce MPOJIaXKU 1
IIpakTHyeckoe 3aHaTHE 22. YpEryanupoBaHHe CIOPHBIX BOIIPOCOB, MPETEH3UN 1
Tema 1.5. ConepsxaHue 4/6
IInanuposanue u peanusanus | 1. [o3unMoHUpoOBaHKE MPOAYKIIUKM OPTaHU3AIMH HA PHIHKE
MeponpHusiTHI Aas | 2. Metonbl cerMeHTHpOBaHus pelHKa. [lopTpeT Kinenra. 4
obecreyeHunst BBINOJIHEHHSA | 3. MeTo/1bl CTUMYJIUPOBAHUS IPOJAXK
I/IaHa npoaax U | B ToM yncie NpaKTHYeCKUX 3aHATHI 6
CTUMYJIMPOBAHUS IpakTuyeckoe 3ansaTue 23-24. Co0p, aHAINU3 U CUCTEMATU3aIUsl JIAHHBIX 110 00beMaM IPOoJIax 2
NOKyNaTeJIbCKOro cnpoca IpakTuyeckoe 3ausitue 25-26. PazpaboTka nporpaMMbl CTUMYJIMPOBAHUS KJIMEHTA [T YBSITHUCHUS 5
POAAK
IpakTnyeckoe 3ansiTue 27-28. Pacuet 3 QeKTUBHOCTH MEPONIPHSITHS TI0 CTUMYJIMPOBAHHIO MTPOJIAXK 2
Tema 1.6. Conep:xanue 2/6
Opranusanus KOHTpOJsi | 1. BHyTpeHHMII W BHEIIHWI KOHTPOJb MPOAAX. AHAIMTHKA MPOAaX KaK WHCTPYMEHT yBEIUYCHUS 2
NMPOoAAK. Onenka | ToBapoo6opora. POPMHUPOBAHKE OTYETOB O MPOJAAKAX
3¢ (PEeKTHBHOCTH MPOJAK B TOM unciie NTpaKTHYECKUX 3aHATHI 6
IpakTuyeckoe 3anstue 29-30 CocraBieHne OTUYSTHON JOKYMEHTALIUH 10 MTPOIaKaM 2
IpakTuueckoe 3anaTue 31-32. ABC, XYZ-ananu3 Tekyuield KIMeHTCKOH 0a3bl. 2
IIpakTnyeckoe 3ausitue 33-34. dopmupoBanue ordera o pabore ¢ Tekyuei 6a3oil (meHerpauuwy,
unaekca yosuibHocT — NPS, niennoctu kiuenra- LTV, nokasarens yaepxanus nokynareias —CRR, 2
cpearero goxoja Ha mokymatest — ARC)
Tema 1.7. Copep:xanue 2/2
Anaan3 " KOHTPOoJb | 1. ToBapHBIe 3amackl: KJIacCU(UKALUs, BUIbI, ONTUMHU3ALUS 1 KOHTPOJIb 2

12



COCTOSIHMS TOBAPHBIX 3anacoB | B ToM ynciie npakTHYeCKHUX W J1a00pPaTOPHBIX 3aHATHIH 2
IIpakTuyeckoe 3aHsaTHe 35-36. AHaau3 COCTOSIHHS CKIAJCKMX OCTATKOB U UX 000payMBaEMOCTH 2
Tema 1.8. Copep:xaHue 2/6
Opranuzauus 1. Opranuzanus mocaenpoJaKHOTO 00CTYKHBaHUs KaK (DaKTOp MOBBIICHUS JOSNIHOCTH KIIMCHTOB 2
MOCJICTIPOIA2KHOT 0 B ToM 4ncIe IPAaKTHYECKUX 3AHATHH 6
o0CTy)KUBAHUS, IpakTnyeckoe 3anaTuel7-38. Pa3paboTka pekoMeHAAaUWH s KiWeHTa Mo 3(PQeKTUBHOMY 2
KOHCY/IbTAallMOHHO- HCITOJI30BaHUIO/IKCIUTYaTaIlM TOBAPOB.
HH(OpMALHOHHOE IpakTuyeckoe 3ansaTue 39-40 PaspaboTka miaHa MocaenpoaaKHOro 00CIyKUBaHHS KINECHTA 2
CONPOBOXKICHHE KJIUCHTOB IpakTnyeckoe 3anaTue 41-42. AHanu3 ypoBHS YIOBICTBOPEHHOCTH KaueCTBOM MPEAOCTABICHHBIX 2
YCIYT POHUYHOTO TOPTOBOTO MPEIIPHUSITHS
YyeOHasi NPaAKTHKA
Buaepl pador
1. PaGora ¢ OTKpBITHIMH HCTOYHHKAMH HH()OPMAIUK W JOCTYIHBIMH HH(POPMAIMOHHBIMH DPECypcaMH OpTaHU3AlUH IS
pacImpeHns KIMEHTCKOI 0a3bl U ONpeIeNIeHUs TPUOPUTETHBIX MTOTPEOHOCTEH KIMEHTOB
2. AHamu3 ¥ cuCTeMaru3aius WH(GOPMAIMH O COCTOSHHM PHIHKA IMOTPEOMTENHCKAX TOBAPOB, NEATEIBHOCTH KOHKYPEHTOB C
WCTIOJIb30BaHHEM BHEITHUX U BHYTPEHHUX UCTOYHUKOB
3. YcTraHOBIIEHHE KOHTAKTOB, ONPEIEIEHUE MOTPEOHOCTEN KIIMEHTOB B MPOIYKIIMHU, PEATN3yEMOii Opranu3aniei u GopMHUPOBaHHE
KOMMEPYECKHX MPETI0KEHHUH 110 MPOJIaske TOBAPOB. 7
4. Opranu3zanys ¥ IPOBEICHHE JIEIOBBIX IEPETOBOPOB, ODOPMIICHHE M AaHAITH3 PE3yIbTATOBR
5. Pa3paborka YHHKaIBHOIO TOPrOBOTO MPEIIOKEHHS
6. IloaroToBKa mpe3eHTalMM TOBapa,
7. Opranusais 00CTY)KMBaHUS KIMEHTOB: TMPEIOCTaBiIeHHEe HHPOPMAIMKA 10 MPOAYKIMH M YCIyraM C HCIOIb30BAaHUEM
npo(eCCHOHANBHBIX M TEXHMYECKUX TEPMHHOB C UX MOSCHEHHSMH, OTO3HABAaHWE TPH3HAKOB HEYIOBICTBOPEHHOCTH KIIMEHTA
Ka4ecTBOM MPEAOCTABIICHHUS YCIYT; paboTa ¢ BO3paKEHUSIMH KITMEHTA, TPUMEHEHHE TEXHUKH 10 3aKPBITHIO CICIIKH.
8. PaspaboTka MepOIPHATHIA 110 CTUMYJIMPOBAHUIO TIPOJIAXK U pacueT X 3PPEKTUBHOCTH
IIpousBoacTBeHHAs] IPAKTHKA
Buasli padort
1. HamonHeHue U NOAJCPKaHUE B aKTyaJIbHOM COCTOSIHUM KJIIMEHTCKOH Oa3bl.
2. Amnanms TeKkymied KIMEHTCKOI 0a3bl U YPOBHS yIOBJIETBOPEHHOCTH KIMEHTOB Ka4eCTBOM IPEJOCTABICHHBIX YCIYT POSHUYHOTO
TOPTOBOTO TPEATIPUSTHSL.
3. AnHajiu3 mporpaMMsl JIOSJIBHOCTH TOPrOBOW OpPraHM3allvd M pa3paboTKa MPEJIOKEHUH 110 €€ COBEPIICHCTBOBAHUIO HA OCHOBE 144
MPUHLMIIOB KIIMEHTOOPUEHTUPOBAaHHOCTH
4. TlpoBeneHne NePBUYHOTO MEpPUAHIAH3UHT- Ay IUTa PO3HHYHBIX TOPTOBBIX OOBEKTOB
5. Pa3pabotka rana oopMIIeHHsI BATPHH U BEICTABOK, B T.4. C IPUMEHEHHEM IIM(DPOBBIX TEXHOJIOTHIA.
6. OcymecTBiaeHne OTTPY3KW/BBIJAYM TMPOAYKLIUH KIMEHTY B COOTBETCTBHM C perjaMEHTaMH OpraHu3alud, oQopMIICHHE

AOKYMCHTAUWHU IIpU OTpr3K€/ BbIAA4C NPOAYKIIUA
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7. MOHUTOPUHT U KOHTPOJIb BBITIOIHEHHSI YCIIOBUI JTOTOBOPOB C MCIIOIB30BAHUEM CIICIIHATBHBIX MTPOTPAMMHBIX ITPOYKTOB,

8. VperynaupoBaHue CHOPHBIX BOIPOCOB, TPETECHIHIA.

9. Pa3paboTka MEpONPHUATHIA 10 BBHIIOIHCHHIO [IaHA IIPOIAK.

10. ®opmupoBaHUE aHATUTHYECKUX OTYCTOB IO MPOJIAYKaM C IPUMEHEHHEM CICIIHATILHBIX MPOTPAMMHBIX TPOTYKTOB.

11. BeimonHeHWe onepaliyii 1o KOHTPOJIIO HaJl COCTOSTHAEM W aHaJU3y TOBApPHBIX 3aM1acOB C IPUMEHEHNEM IIPOTPAMMHBIX IIPOIYKTOB
12. PaspaboTka MEpONPUATHS 110 OPraHU3aIMH TOCIEITPOIAKHOI0 00CTYKUBAHHMS.

JK3aMeH M0 MOAYJII0

Bcero

296
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3. YCJ0BUA PEAIM3ALUU TPOPECCUOHAJIBHOI'O MOAYJIA

3.1. Jlna peaau3anuM nporpaMmbl NpogecCHOHAIBHOIO MOAYJISI JO0JKHBI ObITH
NpeayCMOTPEeHbI cJIeAyolue ClieliHaJbHble OMelleHUs:

KaOunetsl «ABTOMAaTH3alMsl TOPTOBO-TEXHOJOTMYECKUX IPOLIECCOBY, «IKCILTyaTalus
TOPTOBO-TEXHOJOTHYECKOT0 000PYIOBaHHS U OXpaHa TPY/a», OCHAIICHHBIE B COOTBETCTBUU C TI.
6.1.2.1 npumepHOi 00pazoBaTEIHLHON MPOTrPAMMBI MO CHEIMATBHOCTH.

Macrepckas «Y4eOHbII Mara3uH», OCHAIllEHHas! B COOTBETCTBUH C II. 6.1.2.4 mpumepHoi
00pa30BaTebHOI MPOrpaMMbl 110 JaHHOW CIEIUATIbHOCTH.

OcHaniennblie 06a3bl IPAKTUKA B COOTBETCTBUU ¢ 11 6.1.2.5 mpumepHoii 0OpazoBaTeabHON
IIPOrPaMMBI 110 CIIELIUAIBHOCTH.

3.2. UnopmanmonHoe odecnevyeHne peaau3amun NporpaMmmbl

Jia peanuzanuu MporpaMMbl OUOIMOTEUHBINH (GOHI 00pa3oBaTEeNbHON OpraHu3aluu
JOJI’KEH MUMETh MeYaTHbIEe W/WIN 3JIEKTPOHHBIE 00pa3oBaTelbHbe U HH(GOPMAIMOHHbBIE PECYPCHI
JUTSL KCTIOJIb30BaHMs B 0Opa3oBaTenbHOM mporecce. [Ipu dopmupoBannu 6ubiarorednoro Gouaa
00pa3oBaTeNbHOI OpraHU3aIlii BHIOMPAETCS HE MEHEE OJTHOTO U3JaHUS U3 IEPEUNCIICHHBIX HIKE
MEYATHBIX M3AaHUNA U (WJIK) SJIEKTPOHHBIX M3JaHUIl B Ka4eCTBE OCHOBHOTO, IIPU 3TOM CIIMCOK
MOKET OBITh IOMOJHEH HOBBIMH M3IAHUSIMH.

3.2.1. OcHOBHbBIE MeYATHbIE U YIEKTPOHHbIE H3TaAHUS

1. l'aspuios,  JI. II. Opranuzanys  KOMMEpPYECKOW  J1€ATEIbHOCTH:
DIIEKTPOHHAsT KOMMeEpHHMSA: Yy4eOHOe IMocodue [uIs cpenHero mpodecCHOHaTBLHOTO
obpazoBanus / JI. I1. 'aBpuinoB. — 3-¢ m3xa., mon. — Mocksa: M3narenscto Opaiir,
2022. — 477 c. — (IIpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-12180-3. —
Tekct: osnexktpoHHbIi // OOpa3zoBarenbHas mnatdopma FOpaiit [caitir]. — URL:
https://urait.ru/bcode/494509

2. OCHOBBI KOMMEPUYECKOM JEeATENbHOCTH: Yy4YEOHHMK IS  CpPEIAHEro
npodeccuonansHoro obpazoanusi/ U. M. CunsieBa, O. H. Xunsnosa, C. B. 3emsik,
B. B. Cunses. — Mocksa: H3pgarennscTBO FOpaiir, 2022. — 506 ¢c. —
(ITpoeccuonansHoe  obpazoBanue). —  ISBN 978-5-534-08159-6. —  Tekcr:
aneKTpoHHBI  //  OOpaszoBarenbHas 1atdopma  IOpaiit  [caiit]. — URL:
https://urait.ru/bcode/491497

3. Pamennuk, /[. M. Tlcuxomnorus nenoBoro oOIIeHHs: YUeOHUK U TPAKTHKYM
JUTSL CpeTHETOo mpodeccruoHanbHoro oopazosanus / [I. M. Pamenauk. — 2-¢ u3j., ucop. u
non. — Mocksa: MzgatensctBo HOpaiir, 2022. — 207 ¢. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-06312-7. — TexkcT: anekTpoHHbIH // OOpazoBaTenbHast
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/490471

3.2.2. JlonoJTHUTEIbHbIe HCTOYHUKH

1. UBanos I'.I'. Opranuzanuss TOProBaud (TOProBOM  JEATEIBHOCTH):
yueOnuk/I'.I'.'MIBanoB.-  MockBa: ~ KHOPVYC,  2022.-  222.c- (Cpennee
npodeccruonansHoe oopazosanue). ISBN 978-5-406-09325-2

2. Tlapamonosa T.H. Mepuannaiizunr: yuebnoe nocooue/T.H. ITapamonosa,
N.A. PamazaHoB.- 5-¢ u3z., crep.-MockBa: KHOPYC,2022.-144¢. ISBN 978-5-406-
08897-5

3. TMorpeburennbckas JOSIIBHOCTH: YYeOHUK/KOJIJICKTHB aBTOPOB; IOA Pel.
N.N. Cxopoborareix, P.P. Cunopuyka, U. I1. Illupouenckoii.- Mocksa: KHOPVYC,
2022.-312¢ (ActimpanTtypa u Maructparypa). ISBN 978- 5-406-09730-4
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUs
MNPO®ECCHOHAJIBHOI'O MOAYJIA

Kona IIK u OK,
OpMHUPYEMBbIX
(bopmupy Kpurepum onenku MeToabl OLIEHKH
B paMKax
MORYJIA
MK 3.1 JeMoHCTpUpYeT yMeHHs HONXyYeHHs M | Y CTHBIM/IMCBMEHHBIN OIpoc.
YTOYHEHMS JAHHBIX O MOTEHIHUAIbHBIX
KJIMEHTAX, ¢opmupoBanms, | TectupoBanue.
aKTyalIu3aluy KIMEHTCKOH 0a3bl, B TOM
yHucie ¢ Hcmoib3oBaHueM cuctembl | IIpoBepka MPaBUIBHOCTH
3IIEKTPOHHOTO JOKyMEHTO00O0POTa, | BBIOJIHEHHS pacyeTHBIX
HpOrpaMMHBIX ITPOXYKTOB JUIS aHAJIHM3a | MOKAa3aTelCH. CpaBHeHue
JaHHBIX, YOpPAaBJICHUS MPOCKTaAMH U | PE3YIABTATOB BBITOJIHEHHUS
NPUHSATHS PELICHU; 3aJjaHus C ITAJIOHOM.
Beinensier mpuoputeTHble HOTPeOHOCTH
KIreHTa W (ukcupyer ux B 0Oasze | DKcrepTHas OIIeHKa
JAaHHBIX; pe3yIbTaToB BBITIOJTHEHHUS
Hcnonp3yer u aHAJM3UPYeT | MPAKTHYECKUX KeHC-3aJaHHN.
WHPOpPMALIMIO O  KIHEGHTE IS
IUIAHUPOBAHUS ¥ OPraHU3aliu paboThl | DKCIEPTHAS OIIeHKa
C KJIUEHTOM. KOHTPOJIbHBIX / IPOBEPOUHBIX
K 3.2 PaspabarbiBaer anropurm | pabor.
YCTaHOBJICHUS! KOHTaKTOB;
dopmupyet KOMMepueckue | JOKCIePTHAs OLICHKA
MPEJI0KEHUIN IO NPOJAKE TOBAPOB; HCTOJIB30BaHUA
Hudopmupyer KJIMEHTOB o | O0ydJaroImuMCs  METOZOB M
TEXHMYECKUX  XapakTepuctukax u | [IPUEMOB JINTHON
MOTPEOUTENLCKUX CBOWCTBAX TOBapoB B | OPraHu3alluki B IIPOLECCE
JOCTYIHOH (opMe; OcBOCHHsI  00pa3oBaTEIBLHON
Ucnonb3yer npodeccuoHanbHpie 1 | [IPOTPAMMBL Ha HPAKTHICCKAX
TEXHUYECKHME TEPMHHBI, MOSCHAET uX B | SAIATHAX, TPH  BBITOTHEHIH
CIlyuae HeOOXOAUMOCTH; WHIMBUAYaNbHEIX OMALIHIX
TIIaHUpyeT ¥ IPOBOAUT Hpe3eHTaluo | SoAdHHH, pagor o yuebHoit
TIPOIYKIMH IS KIHEHTA ¢ ydeToM ero | HPAKTHKS.
MOTPEeOHOCTEH;
DKcrepTHAs OlIEHKa
[lpumensier  npuembl  paboOTBl  C
. UCTIOJIb30BaHHS
BO3PaKCHUSIMH KITEHTA;
o0yyaromumMcsi METOAOB H
BeiOupaer u 00OCHOBBIBAE€T METOBI . N
npuémMoB JUYHOU
3aBepILEHHS CACIKHY;
OpraHu3aliy MpH YYacTHH B
Omnpexpensier  anroputM  BbIJAYUd U
npodecCHOHANBHBIX
JIOKYMEHTAJILHOTO 0(popMIIEHHsI TOBapa
OJIUMITHA/IAX, KOHKYpCax,
KITCHTY.
K33 o BBICTaBKaX, HAY4HO-
. MO3HAET OPUSHAKK | oo e rprgecirx
HEYIOBJIETBOPEHHOCTU KIMEHTA | o bepenmmsx.
Ka4eCTBOM NPEAOCTABICHUS YCIYT;
CyMMHp}’eT BBIFOABL M NMPCANIATATE | JycneprHas OLEHKa CO3aHMs
TUTaH JIHCTBUHN KITUEHTY; - Npe/ICTABICHNS
JleMoHCTpHpYET CIMOCOOHOCTE | peseHTauMii.
YperyJiupoBaHusl CHOPHBIX BOIIPOCOB,
NPETeH3HH KIMEHTOB. DKcreprHas OlleHKA
IIK 3.4 [Inanupyer 00bEMBI  COOCTBEHHBIX | COOIIOIEHUS HpaBuJI
MPOJIAXK; oopMIIeHHST JOKYMEHTOB H
PaspabarbiBaeT ~ MeponpusTUS IO | MOCTPOEHHS YCTHBIX

BBITIOJIHCHUIO IJIaHa ITPOaAXK;
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AHanm3upyeT  BBIIOJIHEHUS  IUIaHA
IPOJAK.

[IK 3.5

[Ipennaraer CrocoOBbl
WH(POPMHUPOBAHUS KIIMEHTOB O TEKYIITIX
MapKeTHHTOBBIX  aKIUAX,  HOBBIX
TOBapax, yclIyrax u TeXHOJOTHSX;
[TpuMmeHsieT METOAbl CTUMYIMPOBAHUS
KIIMEHTOB Ha 3aKJIFOUYEHUE CIIENKH.

[IK 3.6

AHanusupyeT TOBapHbIE 3amachl IO
IPEIOCTABICHHBIM JAHHBIM c
MIPUMEHEHUEM MPOrpaMMHBIX
MIPOAYKTOB

K 3.7

[MpoBoautr aHamu3 3PPEKTUBHOCTH
yIpaBiIeHus TopTderaeM KIMEHTOB Ha
OCHOBE HCXOJHBIX JaHHBIX;
CocTaBisieT aHAIUTHYECKUH OTYET I10
npojaxam c NpUMEHEHUEM
CHEIHANN3UPOBAHHBIX  MPOTPAMMHBIX
HPOIYKTOB U1t CO3IaHUS
AHAJTMTHYECKUX OTYETOB.

IIK 3.8

CocraBmnser MEPONPUATHUS no
OpraHu3aluu MOCJICTPOAAKHOTO
00CTyKUBAHUS,;

PazpabarbiBaer WHQOPMAIIOHHEIE
Marepuanbl Uil [TOCICHPOJaKHOTO
KOHCYJIbTaIIMOHHO-MH(DOPMAIIMOHHOTO
COIIPOBOXKJACHUA KJIMCHTA.

OK 01

Pacnosnaer, aHanu3upyer  3ajmady
u/nnm mpodieMy B npodeccuoHaIbHOM
W/WIH COIMATbHOM KOHTEKCTE;
Brigensier  coctaBHBIE  4WacTH W
OTIpeIEIISIeT TAMBI PEUICHNS 3a]a4uH;
BrisBrsier u 3¢ heKTUBHO
OCYIIECTBISIET TOUCK HWH(OPMAIIHH,
HEOOXOUMOHN Ul pelIeHHus 3ajadu
W/WH TPOOJIEMBL;

CocraBnsier  IIaH  JAEUCTBUS U
oTpeieNsieT He0OX0IUMBIE PECYPCHI;
JeMoHncTpupyet BJIaJICHUE
aKTyallbHBIMH MeToJaMH paboThl B
mpo(hecCCHOHANPHOH W CMEXHBIX
chepax;

Peanuzyer cocraBieHHBIA TUIaH U
OIICHWBAeT pe3yNbTaT M TOCIEICTBUS
CBOMX JICUCTBUH (CaMOCTOSTEIHHO HIIH
C TOMOIIBI0 HACTABHUKA).

OK 02

Omnpenpensier  3amaud Ui IOMCKa
nHbOpMaIUH, HE0OX0INMBbIe
UCTOYHUKM U IUIAHUPYET MpoIecc
TIONCKa;

CrpyKTypupyer MOJTy4aeMyo
WHpOpMAIUIO, BBIJCTSET Hauboyee
3HaYMMOE B MepevyHe MH(opManmuu U
OLICHUBAET MPAKTHUECKYIO 3HAUUMOCTb
PE3yJIbTATOB IOKCKA,;

coobuieHni Ha
rOCyJapCTBEHHOM A3bIKE
Poccuiickoit  ®enepauyuu  u
WHOCTPAHHBIX S3BIKAX.

DKcIepTHAS OIICHKA
KOMMYHHUKAaTUBHOM

JIESATEIILHOCTA 00yYaroierocs
B nporiecce OCBOCHUS
00pa3oBaTeIbHOM MPOrpaMMBbI
Ha NPaKTHYCCKUX 3aHATHSAX,
NpU BBITIOJIHEHWH paboT 1Mo
y4e0HOU TIPaKTHKeE.

SKCHepTHaﬂ OL€CHKa YMCHUA

BCTYTIaTh B
KOMMYHHKATHUBHbIC
OTHOIICHUS B chepe
npohecCuoHaTbHON
AeSATSILHOCTU u

MOAAEP)KUBATH CUTYaIlMOHHOE
B3aUMOJEHCTBUE, NPUHUMAs
BO BHHMaHHE OCOOCHHOCTH
COLIMANILHOTO ¥ KYJIBTYPHOTO
KOHTEKCTa, B YCTHOM H
MUCHMEHHON thopwme,
MPOSIBIICHUE TOJICPAHTHOCTHU B
KOJIJICKTHBE.

DKcnepTHast OLIEHKA
pe3ylbTaTOB  JESITEIBHOCTH
oOydaromuxcss B Tpolecce
OCBOCHHS  00pa30BaTEIbHOMN
MPOTPaMMBIL:

— Ha MPaKTUYECKUX 3aHITHUAX
— TMPH BBITIOJIHEHUH paboT Ha
Pa3INIHBIX JTanax
MPOU3BOICTBEHHOM MPAKTUKH;
— TIPU TIPOBEJICHUN YK3aMEHOB
o mpodeCcCHOHATEHOMY
MoOayJito, B T.4. B (opme
JIEMOHCTPAIIMOHHOTO
9K3aMeHa/TIpo(heCCUOHAITBHOT
0 DJK3aMeHa 10 OIIEHOYHBIM
cpeacTBaM
npo¢eCCHOHANTBEHOTO
coobmiecTna.
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Odopmiisier  pe3ynabTaThl  TOUCKA,
NPUMEHSISI CpeCTBA MH(DOPMAIIMOHHBIX
TEXHOIIOTHIA JUISt peleHus
npo¢eCCHOHANBHBIX 3a]1a4; UCIIOIb3Ys
COBpPEMEHHOE IpOorpaMMHOE
obecrieueHre W pa3ndHble MH(PPOBEIE
cperncTBa TUTSt peleHus
npodecCHOHANBHBIX 3aJa4.

OK 04

HeMoHCcTpupyeT YMEHUs
OpraHU30BBIBaThH PabOTy KOJICKTHBA U
KOMaH/Ipl;

B xXo0J1e npodeccuoHaTbLHOM
JEeSATEIbHOCTH  B3aUMOJEHUCTBYET C
KOJIJIETaMH, PyKOBOJICTBOM, KJIIMEHTAMHU
B XOZe, ONUpasCh Ha  3HAHUA
NICUXOJIOTMYECKHX OCHOB.

OK 05

I'paMOTHO W3JaraeT CBOM MBICIH U
odopmitsieT JIOKYMEHTBI 1o
npo()eCCHOHATIBHONH  TEeMaTUKE  Ha
rOCyapCTBEHHOM SI3BIKE B
COOTBETCTBHE C  yCTAHOBJICHHBIMHU
[IpaBUIAMU;

JeMOHCTpUpyeT  TOJIEPAaHTHOCTH B
pabodeM KOJJIEKTHUBE.

OK 09

ITonuMaer OOWIMI CMBICH  YETKO
MPOM3HECEHHBIX  BBICKA3bIBAHUA  HA
HU3BECTHBIC TEMbI U TCKCThI Ha 6a3OBBIe
po(heCcCUOHAIBHBIC TEMBI,

yqaCTByCT B AvaJiorax Ha 3HAKOMBIC
o0mre 1 mpodeCCHOHATBHBIE TEMBL;
CTpouT npocThie BBICKAa3bIBAHUS O ceOe
U 0 cBoedl  mpodeccrHoHATBLHON
JIESITETBHOCTH;

KpaTko 00OCHOBBIBaET U OOBICHSET
CBOM JICHCTBUS,

[TumeT TPOCTEIE CBSA3HBIE COOOIIEHUS
Ha 3HAKOMBIC WIH WHTEPECYIOIIne
po(heCCHOHAIBHBIC TEMBI.
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