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O IOJAPKAX, 3HAKAX JEJIOBOI'O TOCTEITPUMMCTBA

1. O6umme nosnoxeHust

Hacrosimee mnonoxkeHue pa3paboTaHO B IEsIX OOecnedyeHusi OOIEeCTBEHHOM
OezomacHocTH B YupexiaeHuu, npeaynpexiacuus koppynuuu B [AIIOY JIO BIIK
«AJNEKCaHIIPOBCKUI»,  cOONMIOJCHUS ~ TpeOOBaHMW  TIO0  TPEAOTBPAIICHUIO |
YPETYyIUPOBAHUIO KOH(JIMKTA HHTEPECOB Ha TOCYIapPCTBEHHOM CITYXO0€.

[IpenoctaBieHne WM MOJYYCHHE OTMPEICICHHBIX MOJapKOB, 3HAKOB JIEIOBOTO
TOCTETIPUUMCTBA Pa3pelIaeTcss NpU YCIOBHUH COONIONEHUS TPaBUI KOAEKCAa STHKU U
ciryxxeOnoro nosenenus padotarkoB [ AITIOY JIO BIIK «AnekcanApOBCKUI.

[IpenocraBneHne WM MONTyYCHUE MOAAPKOB, 3HAKOB JIEJIOBOTO TOCTEIPUUMCTBA U
JPYTUX MPEeACTaBUTENbCKUX PACX0JI0B — HOpMaJIbHasl iejoBas npoueaypa. OHU OMOTaioT
NOOUTBCS PACTIONIOKEHUS JIIOJIeH, a TakkKe IOCTPOUTh WM TOJAEPKUBATh 3aKOHHBIE
JIEJIOBBIE OTHOIICHMS, UJIH SIBJISTFOTCS )KECTOM OOBIYHOM JIFOOE3HOCTH.

Hacrosimee IlonoxeHne HMCXOOUT U3 TOrO, YTO JIOJTOBPEMEHHBIE [EJIOBBIE
OTHOILICHUS] OCHOBBIBAIOTCSI Ha JOBEPHH, B3AUMHOM YBAaXXCHHU M YyCIIEXe YUpEexKJIEHUl, B
ToM uymcie Komutera oOmero u mnpodeccruoHanbHoro oOpa3zoBaHus JIeHWHIpaaCcKON
obnactu (manee - YupexaeHue). OTHOIICHMs, MPU KOTOPBIX HApyIIAeTcs 3aKOH U
OPUHIUIBL JIEJIOBOM 3TUKU, BPEIAT pElmyTaluu YUYpexJACHUS U YECTHOMY HMEHHU €ro
paOOTHHKOB, HE MOTYT 00€CIIEUNUTh YCTOHYMBOE JOJITOBPEMEHHOE PAa3BUTHE Y UPEKIACHHUS.
Taxoro posa OTHOIICHHS HE MOTYT OBITh IPHUEMJIEMBI B IPAKTHKE PAOOTHI Y UpPEIKICHHUS.

PaboTHuKam, IpeACTaBISIONIIM HHTEPECH! Y UPEXKICHHS WIN JEHCTBYIOIIMM OT €ro
UMEHH, BXHO TOHUMATh TPAHUIIBI JOMYCTHUMOTO MOBEIEHUS MpH OOMEHE JAEJOBBIMHU
NoJJapKaMH U OKa3aHHWH JIEJIOBOTO TOCTEIPUUMCTBA.

B oObyHOW cHTyaluu TPEJOCTaBICHHUE WM TOJYYCHHUE TIOJapKOB M 3HAKOB
JICIOBOTO TOCTEPUUMCTBA HE SBISETCS HEMPAaBOMEPHBIM IMOCTynkoM. Ho oHM Moryt
CTaTh, WJIU Ka3aThCsl B3STKOW, €CIM, HAIpPUMEpP, OHU TMPEAJIONKEHBI C LENbI0 MOTYyYUTh
Kakue-100 HEHA/IIC)KAIIUE BHITOIBI.

Tepmun «mogapkm» MOApa3yMeBaeT: BCe MOJAPKH B BHUJE TOBApOB, YCIYT, JACHET
WIN JICHEeKHBIX YKBUBAJICHTOB (HAmpuMep, YeKH, TOPOKHbIE YEKH, MOJAPOYHbIC KapThl U
cepTudUKaThl, Baydepbl, aKIWHW) H BCE OJKECThl JCIOBOM BEXKIWUBOCTH, 3HAKU
ONaromapHOCTH, CKUIKH, OJOJDKEHHs, a TakKe JpYrue IICHHBIE BEIIH, 33 KOTOPHIE
NOJTy4YaTeb He IUIATUT HOJHYIO0 CTOUMOCTb.

TepmMuH «I€I0BOE TOCTENPUUMCTBO» IOAPA3YMEBACT: YKUHBI HIM O0€Isl B
pecTopaHe, pa3BieueHus (Hampumep, OWJIEThl WIM TMPUTTANICHUS Ha CHOPTHUBHBIE HIIU
KYJIbTYpHBIE MEPOIPHUATHS), PACXOIBI HA JOPOTY, MPOKUBAaHUE (HAIPUMEDP, B TOCTHHHIIE)



U IpyTHE BHJIBI JEJIOBOTO TOCTEIPUUMCTBA, 32 KOTOPBIE UX MOIY4aTedb HE TUIATUT TOITHYIO
CTOUMOCTb.

TepmMun «apyrue mpencTaBUTENbCKUE PacXoAbl» MOApa3yMeBaeT: J0Oble HHbIE
pacxojpl, KOTOPHIE CBsI3aHBl C MPOABIKCHHWEM WM JIEMOHCTpAalMEld MPOIYKTOB, WU
YCIIYT.

Hannoe [losnoxxeHue npecnenyer cleayouue Heiu:

- obecrieyeHNEe €IUHOOOPA3HOrO0 TOCTENPUUMCTBA, MPEACTABUTEIBCKUX MEPONPHUSITHH B
JICJIOBOU MPAKTUKE YUPEKACHUS;

- OCYILECTBJICHHE YIPABJIEHYECKON M XO3SMCTBEHHOW JAEATEIBHOCTH YUpEeKJIECHUS
UCKJIIOUYMTENIBHO Ha OCHOBE HAJIEKAllMX HOPM UM IPaBHJI JEJIOBOIO IOBEACHUS,
0a3upyromuxcs Ha MPUHIMIIAX Ka4ecTBa MPEIOCTABICHUS yCIYT, 3alIUThl KOHKYPEHIINH,
HEIOMYIICHNUS KOH(IUKTa HHTEPECOB;

- ONIpeJieNieHNe eIUHBIX JJI BCeX PAaOOTHUKOB YupekaeHUs TpeOOBaHHM K JapeHHIO U
NPUHATHIO JIENOBBIX IIOJAPKOB, K OpraHW3alli M YyYacTHIO B TPEACTABUTEIBCKUAX
MEPOTIPUATHSIX;

- MUHUMHU3HUPOBAHUE PHUCKOB, CBS3aHHBIX C BO3MOXHBIM 3JI0YHNOTpeOJeHHEM B 00JIACTH
HOJJAPKOB, IMPEJICTaBUTEILCKUX MEpPONPUATHI; Hanlojiee CEepbe3HbIMH M3 TaKUX PUCKOB
SIBIISTIOTCS OMTACHOCTH TIOJIKYTIA U B3ATOYHUYIECTBO.

2. Ctporo 3anpemaercs:

- mpenjarath, oOemaTh U J1aBaTh JIIOObIE MOJAPKH, 3HAKU JEJIOBOIO TOCTEIMPUUMCTBA U
JIpyTUe MpeaCTaBUTEIbCKUE PacX0abl KOMY-TH00;

- TpeOoBaTh, MPOCUTH, COTTIAIIATHCS B3SITh, IPUHUMATH WK OpaTh JTIOOBIC MOJAPKH, 3HAKH
JIEJIOBOTO TOCTENIPUUMCTBA U JIPYTHe TMPEJICTABUTEIBCKHAE PACXOAbl OT KOTro-Ir00, €Ciu
OHHM OTHOCATCSI K KaTETOPUU 3aMPEIIEHHBIX M0/IapKOB, 3HAKOB JIEIOBOTO TOCTEIPUHMCTBA
U JIpyTUX TPEJACTABUTEIbCKUX PAcXoJ0B WIM HE COOTBETCTBYIOT [IpaBuiam
MIPEAOCTABICHUS U TIOJIYYEHUS TOAAPKOB.

OTU 3ampeThl TPUMEHHUMBI HE3aBUCHUMO OT TOTO, KaK MPUHSTHI (MU TEpe/laHbl)
MOJAapKH, JEI0BOE TOCTEIPUUMCTBO U JAPYTHe MPEACTABUTEIBCKUE PACXOIbl, TUYHO BaMU
WIN Yepe3 KOro-To, KTO JEMCTBYET OT Ballero MMEHU. Bbl HeceTe OTBETCTBEHHOCTH 3a
coOJroIeHNe MpaBUIL.

[Togapku, 3HaKM JAEIOBOTO TOCTENPUUMCTBA W MPEICTABUTEIIHCKUE PACXOJbl
3anpenieHbl B TIOOBIX CUTYAIUAX, HE3aBUCUMO OT UX IIEHBI, €CIIU OHU:

- MPEAOCTABIIEHBI 32 TOJyYeHUE HEHAICKAIIUX BBITOJA: BCE, UYTO ObUIO TMepenaHo (Miu
MOXET OOOCHOBAHHO CYHMTAThCA TIEPEIaHHBIM) C LEIbI0 TMOJMY4YUTh, YIAEpKaThb WU
oTOJaroAapuTh 3a MOJYYEHHYIO HEHaJIeKallluM o0pa3oM BBIFOAY MAJs Bac WIM IS
JPYroro 4YeJOBeKa, WU C LEJIbl0 CTUMYJIHUPOBATH KOTO-TO MOCTYNHUTh HEHAJICKAIIUM
o0pa3om, Wi 0TOIaroAapuTh €ro 3a TAKOH MOCTYIOK;

- TIOJTyYE€HBI 32 HEHaAJIeXKAIYI0 BBITOY: BCE, YTO IMOJYYEHO, 3Hasi WU MOJ03pEeBas, UTO
ATH BEIlIM MPeaiaratoTcsl WK JAt0TCs C 1eJIbI0 CTUMYJIMPOBATh Bac, WK JPYroro YyejaoBeka
NPEIOCTaBUTh Kakue-TuOO HEHAJJIekKAIINe BBITOABl KOMY-THOO, WIM TMOCTYIATh
HEHaJJIexauM o0pa3oM, WM B 3HAaK OJIaroJapHOCTH 3a HEMpPaBOMEPHBIA MOCTYMOK C
Ballleil CTOPOHBI HJIK CO CTOPOHBI IPYroro 4ejJoBeKa;

- BBI3BIBAIOT KOH(MJIUKT WHTEPECOB: BCE, YTO MOXET BBI3BAThH, JIUOO MOXKET CUHTATHCS
OPUYMHON  KOH(JIMKTAa  HWHTEPECOB  (IPYrUMHU  CIIOBaMH,  KOHQIUKT  MEXIY
KOHKYPHUPYIOIIMMH  MHTEpECaMHu, KOTOPBIH  MOXET MpPEMsITCTBOBATh  MPUHSATHIO
00BEKTUBHOI0, HEMPEIB3ATOTO PEUICHUS);



- B3aMMHO OOS3bIBAIOIIME: BCE, YTO AAPUTCA WJIM NPUHHUMAETCA, C HAMEPEHHEM WIH
0’KHMJIAHUEM TI0JIYYUTh, YTO-TO B3aMEH;

- HEyMECTHBIE: BCE, UTO SBJISETCS HEYMECTHBIM, OCKOPOUTEIHHBIM MM MOXKET HETaTUBHO
CKa3aThCs Ha penyTallly KOJUIEKTHBA WK paOOTHUKA.

- HapyIlIaloT 3aKOH: BCE, YTO MEPEUYHUT KAKUM-THOO JAEUCTBYIOIMM 3aKOHAM WM HOpMaM,
BKJIFOYAsi MECTHBIE 3aKOHBI.

3. IIpaBuia npegocTraBjieHHs H MOJYYECHUS TOJAPKOB

ITomapku, 1e510BO€ rOCTENPUUMCTBO U IPYTUE NPEICTaBUTEIbCKAE PACXOIBI:

- JTOJDKHBI NIPEAOCTABIATHCSA C YECTHBIMM HAMEPEHUSIMHU U JIMIIB C LEJIBI0 MOCTPOUTDH WIIH
COXPaHHUTh 3aKOHHBIE JIEIIOBbIE OTHOIIEHHUS, JTMOO0 KaK 3HaK BEXJIMBOCTH;

- CYBEHUPAMH WM CKPOMHBIMH MOJApKAMHM, JOJLKHBI UMETh HEOOJBLIYI0 CTOMMOCTh U HE
ABJIATHCA SKCTPABaraHTHOW BEILBIO WU MPEIMETOM POCKOILH;

- JOJDKHBl HMMETh pa3yMHble M COOTBETCTBYIOLIME OOCTOATENBCTBAM M MECTHBIM
KyJbTYPHBIM OCOOEHHOCTSIM BHJI, CTOUMOCTb, TIOBOJ M PEr'YJISIPHOCTB;

- IOJKHBI COOTBETCTBOBATH HOPMaM JI€JI0BOM IIPAKTHKU;

- JOJDKHBI COOTBETCTBOBATh JCHCTBYIOIIMM HOPMaM M 3aKOHAM, BKJIIOYas MECTHOE
3aKOHOJATENBCTBO.

PaGoTHuKH, MpeAcTaBiiAsl MHTEpPECHl YUPEXKACHUS WIM JIEHCTBYS OT €ro MMEHH,
JIOJDKHBI IOHUMATh TPAHULBI TOTYCTUMOT'O TIOBEICHUS P OOMEHE J1€JI0BBIMH MOAapKaMu
Y OKa3aHUU JEJI0OBOr0 rOCTEIIPUAMCTBA.

[lomapku, B TOM uuncie B BHUJE OKa3aHUS YCIyT, 3HAKOB O0COOOr0 BHUMaHUS He
JOJDKHBI CTaBUTh INPUHUMAIOIIYI0 CTOPOHY B 3aBUCUMOE IIOJIOKEHHE, NPHUBOJIUTH K
BO3HUKHOBEHHIO KAaKHX-THOO BCTPEUHBIX O0S3aTENBCTB CO CTOPOHBI MOJy4aTenas WU
OKa3bIBaTh BIMSHUE HA OOBEKTUBHOCTH €r0 JIEJIOBBIX CYXACHUMN U PEIICHUN.

[Ipn n100BIX COMHEHMSIX B NPAaBOMEPHOCTH WM STUYHOCTU CBOMX JACHCTBHIA
paOOTHUKM 00513aHBI TOCTABUTh B U3BECTHOCTh CBOMX HEMOCPEICTBEHHBIX PYKOBOJUTENIEH
U IPOKOHCYJBTHUPOBATHCS C HUMH, MPEXKAEC YEM NAPUTh WM IOIYy4aThb IMOJAPKH, WU
Y4aCTBOBATb B T€X WJIM UHBIX NPEICTABUTEIBCKUX MEPONPUITHUAX.

He nonyckaercs mepenaBaTh M NPUHUMATh MOJAPKU OT UMEHHM YUPEKIEHUS, €ro
COTPYIHUKOB W INPEICTABUTENECH B BUJAE JEHEKHBIX CPEICTB, KaK HAJIMYHBIX, TaK M
Oe3HaIMYHBIX, HE3aBUCUMO OT BaJIIOTHI, a TAK)Ke B (DOpME LIEHHBIX Oymar.

He nmomyckaercs nmpuHMMaTh MOJAPKH B XOJ€ IPOBEACHUS TOPrOB M BO BpEMS
IPSIMBIX IIEPETOBOPOB MPHU 3aKJIIOYEHNUN JOTOBOPOB (KOHTPAKTOB).

[Togapku wm yciyru, npenocTaBisieMble YUpEXKICHHEM, IMEPENalOTCs TOJBKO OT
UMEHU YUpeX/IeHHUS B 1I€JIOM, a HE KaK MOAAPOK OT OTAEIbHOTO pa0OTHHUKA YUpeKIACHHUS.

PaboTHuk YupexaeHus, KOTOpOMY HpHU BBHITOJHEHUH JOHKHOCTHBIX 00s3aHHOCTEH
IpeaaraloTcsl MoJAapKu WIM MHOE BO3HArpa)<JAeHHE, KaK B MPSMOM, TaK U B KOCBEHHOM
BUJIE, KOTOpBIE CIIOCOOHBI MOBIMATH Ha MOJATOTABIMBAaeMble U (WJIM) MPUHUMAEMBbIE UM
pElIeHHs UM OKa3aTh BIUSHUE Ha ero JeHcTBUs (0e31eHCTBUS), TOJIKEH:

- OTKa3aTbCsi OT HUX M HEMEIUICHHO YBEIOMHUTH CBOErO0 HENOCPEACTBEHHOIO
pykoBoaurenst 1 Komuccuro no coOaoAeHnI0 TpeOOBaHUH K CIIyK€OHOMY MOBEACHUIO U
yperyJupoBaHUI0  KOH(IUKTa  HMHTEpecoB O  ¢akTe TMpeuIoKeHHs  Mojapka
(BO3HarpaxaeHus);

- 110 BO3MOXHOCTM HCKJIIOYUTH JNAJBbHEUIIHE KOHTAKThl C JIMLOM, IPEIIOKUBIIAM
NOJAapOK WIM  BO3HArPaXKAECHHE, €CIIM TOJBKO JTO CBA3aHO CO  CIY>KEOHOH
HE00XO0UMOCTHIO;



- B Cly4Yae, €CIM IMOJAapOK WM BO3HATPAXKJICHUE HE IMPEIACTABISETCS BO3MOXKHBIM
OTKJIOHHTh WJIM BO3BPATHUTh, MEpeIaTh €ro C COOTBETCTBYIOIIEH CIy)KeOHOH 3amucKoOn
PYKOBOJACTBY YUpPEXJCHHS, MPOJOJDKATH pabOTy B YCTAHOBJICHHOM B YUPEKJICHHUH
MOPsIIKE HAJl BOIIPOCOM, C KOTOPBIM OBbLIT CBSI3aH MOJIAPOK MIJIM BO3HATPAXKICHUE.

[Ipn B3aMMOIEWCTBHM C JULAMH, 3aHHUMAKOMIMMU JOJKHOCTH TOCYAApCTBEHHOMN
(MyHHIIUTIATBHOM) CIYXKOBI, CleAyeT pPYKOBOJCTBOBATHCS HOPMaMH, PETYIUPYIOIIHMMU
ATUYECKUE HOPMBI U  TMpaBWia  CIYy>KEOHOTO  TOBEIEHHS  T'OCYAapCTBEHHBIX
(MYHMIIMTIATBHBIX ) CYKAIKX.

J{ns ycTaHOBJIEHUST W TOJJIEP’KAHUS JICJIOBBIX OTHOIICHUNM M KakK IPOSIBIICHUE
OOIIETIPUHATON BEKJIUBOCTH PAOOTHUKH YUPEKICHHS MOTYT M IPE3EHTOBATh TPETHUM
JULAM W TI0Jy4YaTh OT HUX NPEACTaBUTENbCKME Mojaapku. [lox mpeacraBuUTENbCKUMHU
noJapKaMy TOHHUMAETCSl CYBEHHpPHAs MPOAYKIHUS (B TOM YHCIE C JIOTOTUIIOM
YupexxieHus ), IBEThI, KOHAUTCPCKUE U3ICTUS U aHAJTOTUYHAS MTPOTYKITHS.

4. O0JsacTh NIPpUMEHEHHUS

Hacrosimee Ilonoxxenue siBnsieTcst 00s3aTENbHBIM IS BCEX M KaXJIOr0 pabOTHUKA
VYupexeHus B neproj] paboThl B YUpEeKICHHUH.

Hacrosiiee Ilonoxxenne nouiesKuT NpUMEHEHUIO0 BHE 3aBUCUMOCTH OT TOT'0, KAKUM
0o0pa3oM mepeaaroTcs AEJIOBbIE TOJAPKH U 3HAKU JIEJI0BOTO FOCTEPUUMCTBA - HAIPAMYIO
WIN Yepe3 IOCPETHUKOB.



